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small finance bank

A. CUSTOMER SERVICE INFORMATION:

. We have separately displayed the key interest rates on deposits in the designated Notice Board at branch premises.
. Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.
. We exchange soiled notes and mutilated notes.

. We accept/exchange coins of all denominations.
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. If a currency note tendered at the branch is found to be counterfeit, the counterfeit note will be duly impounded /
defaced, and acknowledgment will be issued.
6. Please refer the customer service booklet for information on Basis of Interest Calculation.

7. Please refer customer service booklet for latest BPLR (Benchmark Prime Lending Rate), Base Rate & its effective date.

B. SERVICE CHARGES:

Please refer General Schedule of Features and Charges available in Booklet as well as with Branch Manager / Service

Manager / Branch Operations Manager.

C. GRIEVANCE REDRESSAL:

Details of the Grievance Redressal Mechanism, including escalation matrix, contact details of grievance officers, and

timelines for resolution, are available in the designated Notice Board and Booklet located at our branch premises.

D. OTHER SERVICES PROVIDED:

1. RTGS / NEFT facility available at all designated branches.

. MSME Loan Products - tailored financial solutions to support small and medium enterprises.

. Digital credit Products - flexible credit/loan options to meet individual financial needs.

. Credit Line on UPI - digital credit facility accessible instantly through our mobile app.

. Current Account & QR Solutions - streamlined business transactions with QR-enabled current accounts.*

. PA/PG (Payment Aggregator and Payment Gateway) Services - seamless digital payment solutions for merchants.*
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. We open ‘Basic Savings Bank Deposit Accounts’ and ‘Small Accounts’ at our Branches. For List of Documents required to open the
account, kindly contact Branch Operations Manager / Branch Manager. BSDBA & Small Accounts can also be opened basis self-attested
photograph by signing the account opening form in the presence of our Bank Official.

* Please contact the Branch Manager for availability and further details.

E. INFORMATION AVAILABLE IN BOOKLET FORM:
(Please approach ‘MAY | HELP YOU' Counter)

. All the items mentioned in (A) to (D) above.

. The Citizen's Charter for Currency Exchange facilities.

. Time norms for common transactions.

. Design and security features of all the bank notes.

. Policy documents relating to to Grievance Redressal Mechanism, Security Repossession, and customer compensation.
. The complete service charges, including services rendered free of charge.

. Fair Practices Code/The Code of Bank's Commitment to Customers.

. RBI clean note policy.
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. Protection for Bank depositors (DICGC notice that the deposits are insured with DICGC) and Credit Guarantee Corporation.
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